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Personal Profile

	An enthusiastic student who has learned a broad range of IT sector skills, now focusing towards software development as my ability to learn quickly and to apply a logical approach to problem solving tasks will help excel in my studies at university and in my future career.


Education and Qualifications

	2005–2009

University of Plymouth
	BSc (Hons) Computing Informatics

Professionally accredited by the BCS

Stage 1   Average 78%: 
Delphi Software Engineering 

82%
Systems Analysis 

70%
Database Development 

70%

Statistics 

77%

Professional Issues 

80% 

Computer Systems 

88%

Stage 2   Average 77%:

Artificial Intelligence 

65%

Databases 

82%

Human-Computer Interaction 

67%

Information Retrieval 

75%

Java OO Software

84%

Computers and the Law 

70%

Intro to Ops Management
80%
Integrating Project 

94%

Application Development Environments
79%
Networks 

82%

 

	2003–2005

Truro College
	BTEC National Certificate in IT Practitioners

Double Grade: Distinction, Distinction

AVCE ICT Grade C

	1998–2003

Roseland Community School
	9 GCSEs A-C, 
Science BB, Maths C, English C


Skills

	IT Skills: 

· Extensive experience of programming in Delphi, Java and C#. I have knowledge and experience using languages including Visual Basic, HTML, PHP, ASP, JSP and JavaScript. 
· Basic knowledge of Requirements Capture and Analysis using UML 2.

· Designed and implemented complex database solutions using Oracle and Microsoft Access utilising Top-Down design techniques and Normalisation, as well as PL/SQL, or VBA/SQL for implementation. 
· Proficient in operating and installing Windows versions NT - XP, as well as many distributions of Linux. Have extensive experience using Microsoft Office and similar productivity packages. 

· Able to build and maintain systems, debug hardware faults, and configure networking hardware such as routers.
· Adept with various creativity packages including Photoshop and Paintshop Pro, largely for web development.

· Many of these skills have come from formal education within college and university as well as more technical skills learned practically working within the Network Services Team (NST) at Truro College and during my university placement year with Lockheed Martin.

Communication: 

· Excellent verbal and written skills, enhanced by giving presentations, participation in discussions and report writing as part of both my college and university courses.
· Proven ability to maintain a professional and calm manner whilst dealing with occasional difficult customers over the telephone at the Information Services Group. 

· Confidence to directly approach staff regarding computer problems in their offices and teaching rooms.
Problem solving: 

· Natural logical approach to problems, demonstrated whilst working in IT Support successfully solving hardware and software faults.
· Software Development and Systems Analysis modules studied within both college and university allowed me to enhance my analytic and problem solving skills. 

Team Work: 

· Team working skills have been developed whilst working as part of the Network Services Team, on the ISG Service Desk and as integral part of my course I have actively participated in group projects. 


Employment History
	July 2007–Current
Integrated Systems and Solutions
Lockheed Martin UK
Farnborough


	Software Engineering – Industrial Trainee

University Placement Year

Security Clearance held and valid until May 2017.


	Jun 2006–Sept 2006

Information Services Group 
Cornwall County Council
Truro


	Services Support Officer

1st Line technical support on Service Desk. 

Advising on hardware and software problems.

Handling calls and raising support calls where appropriate.

Liaising with other support staff within other teams.

Training new staff.


	Jan 2004–Sept 2005


Network Services Team

Truro College


Truro
	Network Support Assistant

Repairing/replacing faulty and damaged equipment.

Upgrading equipment.

User assistance.




Interests

	Playing 5-a-side Football and Pool, Photography, Image Editing, and 3D Modelling. 


Referees 
	Omitted in online version
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